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DRAFT MEDIA RELEASE
ICON Week 2026: Supporting Parents, Protecting Babies
This September, organisations across the country will come together for ICON Week 2026, a national campaign dedicated to supporting parents, reducing the risk of Abusive Head Trauma and ensuring families have the knowledge and confidence to cope safely when a baby won't stop crying.
National charity ICON: Babies cry, you can cope helps families understand that crying is a normal part of a baby's development and provides simple, evidence-based messages to reduce stress and prevent harm. ICON was founded by Dr Suzanne Smith in 2018 and is now delivered across most of England, throughout Scotland and increasingly across Wales.
This year's ICON Week will focus on strengthening engagement with fathers, partners and male carers, recognising the vital role they play in caring for babies and supporting family wellbeing, while also promoting greater consistency and quality in the delivery of the ICON programme to ensure that all families receive the same evidence-based information, advice and support wherever they access services.
The ICON message reminds parents and carers that:
· I – Infant crying is normal and will stop
· C – Comforting methods can sometimes soothe the baby
· O – It's OK to walk away for a few minutes if the baby is safe and the crying feels overwhelming
· N – Never, ever shake or hurt a baby. 
During ICON Week, families are encouraged to learn more about coping strategies, seek support when needed and have open conversations about the pressures that can come with caring for a young baby. Health and care professionals are also encouraged to use the week as an opportunity to share best practice, strengthen partnership working and promote the consistent delivery of the evidence-based ICON programme, helping to ensure that every family receives high-quality support and advice.
Dr Suzanne Smith, nurse, health visitor and founder of ICON, said: "Persistent infant crying can be stressful and exhausting for any parent or carer. ICON Week is about reassuring families that they are not alone, helping them understand that crying is a normal part of infant development, and reminding them that support is available. By planning ahead and knowing how to cope during difficult moments, we can help keep babies safe and support the wellbeing of their families.
"This year's focus on engaging fathers and men is particularly important. Everyone who cares for a baby needs to understand the ICON message and feel confident asking for support when they need it."
[LOCAL SPOKESPERSON NAME], [JOB TITLE/ORGANISATION], added: "ICON Week provides an important opportunity to support local families with simple, practical advice. We know that caring for a crying baby can be overwhelming at times, and that's why it is so important that parents, carers and professionals receive consistent messages and support. By working together, we can help families build confidence, reduce stress and keep babies safe."
The campaign highlights that coping with a crying baby affects all parents and carers. Understanding the ICON message, planning ahead for difficult moments and knowing where to find support can make a significant difference during stressful situations.
For more information about ICON Week and access to resources for families and professionals, visit www.iconcope.org/iconweek.
To help ICON continue its important work supporting families and protecting babies, donations can be made at www.iconcope.org/donate.
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Notes to Editors
About ICON: Babies Cry, You Can Cope
· ICON is a national, evidence-based programme designed to help parents, carers and professionals understand infant crying and prevent Abusive Head Trauma (AHT), sometimes referred to as shaken baby syndrome. The programme promotes a simple set of messages to help families cope safely when a baby is crying.
· The ICON programme was conceived by Dr Suzanne Smith PhD, a nurse, health visitor and safeguarding specialist, following a Winston Churchill Memorial Trust Travel Fellowship to the USA and Canada in 2016, where she studied effective approaches to preventing Abusive Head Trauma.
· ICON was established in 2018 and has since grown to become one of the UK's leading infant crying and Abusive Head Trauma prevention programmes. It is now delivered across most of England, throughout Scotland and is expanding across Wales. 
· The name ICON stands for:
· I – Infant crying is normal
· C – Comforting methods can help
· O – It's OK to walk away
· N – Never, ever shake a baby 
· ICON works in partnership with NHS organisations, local authorities, safeguarding partnerships, charities and voluntary sector organisations to ensure families receive consistent messages and support throughout pregnancy and the early years of a child's life. 
· ICON: Babies Cry, You Can Cope became a registered charity in England and Wales on 23 July 2024, with registered charity number 1209260. 
· The charity's purpose is to provide and oversee a coordinated, multi-agency Abusive Head Trauma prevention programme, helping parents and carers across the UK cope with infant crying and keep babies safe. 
· More information about ICON can be found at www.iconcope.org. Donations to support the charity's work can be made at www.iconcope.org/donate.
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